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CHEROKEE 
 030 South 2nd Street 

(7 2) 225-573  
IDA GROVE 

2 6 Moorehead Avenue 
(7 2) 364-3000 
SHELDON 

 0 North Runger Ave, Suite C 
(7 2) 324-0 90 

46thAnnual Meeting

April 7, 20 8

WITCC-Cherokee 

Stop by any location and
get your 20 8 calendar
while supplies last! 

MEMBER NEWS 
Winter 20 8 

AYear in Review 
This past year for North Star Community Credit Union 
has certainly been active and many positive things 
have been happening. FY2017 experienced a little 
more alignment of positions which allow for improved 
strategic development. Of course, one of the most 
noteworthy projects is the successful relocation of the 
northern branch from Sanborn to Sheldon, Iowa. A new 
office was constructed and the office is now open 
regular full time hours to provide for full serviceability to 
credit union members and prospective members. As of 
this writing the Sheldon Branch has experienced YTD 
loan growth of 32.2% and overall deposit growth of 
50.6%. When in the area please stop by and see the 
new office. 

Throughout the year the board and management worked hard to achieve rate 
increases within the credit union’s deposit account programs providing improved 
options for investment and increased earnings for credit union membership. It 
remains the credit union’s intent to do the best it can, how it can, and when it 
can. 

In 2017, motivated loan officers began working to train and expand their 
knowledge and skill in the areas of originating and underwriting residential 
mortgages. As these loan officers expand their talents into new areas, the 
credit union will be positioned to better provide valued mortgage related service 
to those looking for residential mortgage opportunities. 

As the general course of operation, the credit union experienced both its regular 
CPA audit and the usual state examination by the Iowa Division of Credit Unions. 
Both contacts were quite successful, finding North Star Community Credit Union 
to be well operated, responsibly managed, safe, sound, and in very good overall 
condition. These contacts serve as key indicator regarding current strategy and 
procedures and provide confirmation as to the correctness of the credit union’s 
course and heading. Based on these good reports the credit union is on a good 
path. 

As we look toward FY2018, we fully expect the coming year to be active and the 
credit union engaged in the good cause of service. The New Year will start with 
organizing the new position of Human Resource Manager, which will take on the 
tasks of better organizing and professionalizing the credit union’s approach to 
personnel management. All three office locations, Ida Grove, Sheldon, and 
Cherokee, will continue striving to provide the best service possible to their 
respective areas. And lastly, the credit union Board of Directors, Management, 
and Staff in all areas will continue to work to provide safe and sound growth 
which brings advantages to the membership. The credit union will continue as it 
has, providing its advantages to each and every member regardless of holdings 
or position. And again, the credit union will continue to offer the best it can, how 
it can, when it can, all in the service of the credit union membership and their 
families. 

Jeff Hayes 
President 

http:www.nsccu.org


   
    
  

   
      

   
     

   
 

   
  
    

    
    

      
     

     
       

 
   
     

     
     

  
   

   
    
    
    

    
  

  
   
    

   
  

   
    
    

   
 

         
          

     
       

      
   

         
       

      
        

        
     

       
        
      

       
          

         
        

  

     
   
    

    

College Scholarship Opportunities! 
Enough money for college can be a major concern. North Star 
Community Credit Union is providing the opportunity to ease 
that burden. There are two different scholarship opportunities 
that are available. 
North Star Scholarships 
North Star is excited to have increased our scholarship 
offering by awarding three, $1000 scholarships to graduating 
seniors of 2018. This scholarship program has been 
established to encourage young adults to further their 
education and to prepare themselves for future challenges. 
They must be North Star members in good standing from any 
of the 14 counties that North Star serves. Applications and 
Entry Procedures are available on our website at 
www.nsccu.org or at any of our branches. Applications must 
be postmarked no later than March 31, 2018. 
 018Warren A. Morrow Memorial Scholarship 
The Iowa Credit Union Foundation is pleased to announce the 
2018 Warren A. Morrow Memorial Scholarship is now 
accepting applications. ICUF will award $5,750 in scholarships 
to Iowa credit union members who are high school seniors or 
graduates. Application is due by February 9, 2018. 
High School Scholarship These scholarships are designated 
for high school seniors planning to enter college in 2018. 

� First place $1,500 
�� Second place $1,000 

� � Third place $750 
� � Fourth place $500 

Post-High School Scholarship- These scholarships are 
designated for individuals entering or attending an accredited 
undergraduate, graduate or vocational 
program in 2018. The post high school 
scholarship category will award two 
$1,000 scholarships. 
The official rules, regulations and entry 
forms for both scholarships are 
available online at www.nsccu.org or 
hard copies are available at all North 
Star Community Credit Union locations. 

Lobby Hours: Cherokee, Ida Grove, & Sheldon 
Mon-Thurs: 9:00 am -  :00 pm 
Fri: 9:00 am - 6:00 pm 
Sat: 9:00 am - Noon (Loan officer available) 

 rive-Up Hours:
Cherokee & Ida Grove 
Mon-Thurs: 8:30 am -  :00 pm 
Fri: 8:30 am - 6:00 pm 
Sat: 8:30 am - Noon 

North Star Community Credit
Union recently donated $2,500 to
King Theatre renovation project
in Ida Grove. This project began
in January 2016 when the City of
Ida Grove purchased the King
Theatre and has been in high
restoration mode since. 
After the formal acquisition,
fundraising began and volunteer
demolition of the theater has 
been ongoing. The renovation
plans include a refurbished
façade, new chairs on the main 
floor, a new stage and concession
stand. The addition of ADA 
compliant rest rooms and new
audio/visual equipment is also

part of the renewal. The theater also has a balcony which will be
restored with a second phase of fundraising after the main floor
renovation is completed and the theater reopened. 
Other plans being considered include a digital marquee on the
nostalgic brick facade that town folks are calling a classic call
back to the 40s and 50s. 
“We have also been awarded four major grants: two DNR grants,
an Iowa Tourism award, and an Ida County Economic
Development award,” said board chair Doug Clough. 
The timeline has been altered by the collapse of the back wall
which was caused by water infiltration over the 100+ years of the
theater's existence. With the recovery of funds through insurance
as well as one of the DNR grants, they have been able to begin
reconstruction of the back wall with the aid of two independent
engineers who said the building shared walls were unharmed. 
“We've been blessed with gifts from organizations like North Star
which is a large boon to the project which is estimated to cost
$550,000  650,000 for the total renovation” said Clough. “We
hope to be up and running by July 1, 2018.” 

NSCCU investing in our communities 

$500 minimum deposit required. APY (annual 
percentage yield) assumes dividend is added to 
principal quarterly. Penalty for early withdrawal. 

Rates are subject to change without notice. 

You’ve got a strong credit union behind you. 
Check us out at 

www.nsccu.org 

Do you want a guaranteed rate 
of return on an insured 
investment? 
Make the right move to a CD! 

New, Higher Rates 

2 years 1.51% APY 
3 years 1.71% APY 
4 years 1.96% APY 
5 years 2.12% APY 

L to R:Ryan Goodman, Douglas
 lough King Theatre Renovation
Board, Joseph Babcock and

Angie Schiernbeck of North Star. 




