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Protecting You And Your Personal Business 

CHEROKEE 
1 3 South 2nd Street 

(712) 225-5731 
IDA GROVE 

216 Moorehead Avenue 
(712) 364-3    
SHELDON 

1 1 North Runger Avenue 
(712) 324- 19  

Holiday
Closings
your Credit Union will
be closed to observe
the following holidays:

Memorial Day -
Monday, May  8

Independence Day – 
Wednesday, July 4 

North Star Community Credit Union’s 
privacy notice is posted on our 
website at nsccu.org.You may 
request a written disclosure by 

calling 712-225-5731. 
Our privacy notice has not changed. 

Senator Randy Feenstra (left) 
discusses tax policy with Mark 

 uschkamp, North Star Community 
Credit Union. 

MEMBER NEWS 

Jeff Hayes, CEO 

I recently spent a week with my parents at their home 
in Missouri. From time to time they would get a 
telephone call which my Mom would answer. About 30 
seconds into the call she would give a polite “no thank 
you,” or “I’m not interested.” And then a few more 
seconds would pass and she would simply hang up on 
the caller. I would ask about her conversation and she 
would tell me how they get these calls claiming to be 
from various places like magazines, charitable 
organizations, political groups, etc. asking for 
information and financial support. Over the years I have 
talked with my parents about scammers and I was glad 
to see my Mom “nipping” any possibility of being duped 
right at the onset. 
There are many scams, all designed to defraud and 

gain wrongful access to money, accounts, and valuable identification. At North Star 
Community Credit Union great precautions are taken to protect its members. Security 
measures are continually updated and improved. Nevertheless, despite security 
measures, the activities of scammers continue to exist and evolve. In recent weeks local 
law enforcement departments have renewed warnings of telephone calls coming in to 
the citizenry from perpetrators attempting to gain access to personal information. 
Regardless of how “nice and friendly” these folks are on the phone or how sincere they 
sound, they really only want to get from you your personal identification, credit card and 
account information, or otherwise somehow defraud you. 
Such scams come in many forms. Some callers claim to be from the IRS. Another caller 
will claim to be from a governmental agency advising you missed jury duty assignment 
and now owe a fine, with which they will be glad to assist.Yet another scam claims to be 
offering you a way to earn extra income as a “secret shopper.” And, of course, there is 
still the old scam of telling you that you have, for example, won a lottery somewhere, but 
before they can send you the large winnings you must first pay them several 
hundred dollars to cover related fees, etc. The bottom line of such contacts is simply 
these people are attempting to scam you. The age old adage is still valid: “If it sounds 
too good to be true, it probably is.” 
Remember, if you receive such contacts and are unsure, play it safe and hang up. If you 
don’t know that number on your Caller ID machine, don’t call it back. Don’t feel the need 
to respond to suspicious email or send in that survey. These are what the scammer 
utilizes to determine accurate contact information and, frankly, gullibility. If you have 
questions about such, feel free to contact the credit union. Also, feel free to contact your 
local law enforcement agency if you feel you have been impacted by such scams. 
If you receive questionable telephone calls, emails, or other contacts, do not give out 
any information and do not answer questions you find suspicious. And, like I was glad to 
see my Mom do, feel free to hang up on the caller at any time. 
Working together, being alert to our accounts and information, we can wage a strong 
defense against the scam attempts. 

.................................................................................... 

Legislative Issues Impact Members 
Governor Reynolds and legislative leaders have had the topic of tax reform as a priority 
for this legislative session. The Iowa bankers lobby has used this subject as an 
opportunity to advocate for increasing taxes on credit unions while providing themselves 
with a hefty tax cut. We here at North Star have been actively involved with credit unions 
from around the state in having discussions with our Senators and Representatives and 
visiting with them personally as well as attending their legislative coffees. 
Unfortunately the Senate passed Senate File 2383 which is a comprehensive tax reform 
bill. Sadly provisions in the bill contained tax increases imposed on credit unions while 
banks would see tax cuts for their stockholders. These taxes may affect you the member 
as those new tax costs that cannot be 
absorbed may need to be realized in the form of lower dividends and higher loan rates. 
We continue to advocate hard on your behalf to change this potentially costly piece of 
legislation. Our efforts now focus on the Iowa House of Representatives to try to block 
any such language from entering their tax reform package. We are working hard to 
provide you with the best rates available. 

http:package.We
http:gullibility.If
http:evolve.In
http:identification.At


New Human Resource  anager & Compliance 
Officer at North Star Community Credit Union 

North Star Community Credit Union [Cherokee, 
Iowa] is proud to announce and welcome Carly 
Husman who has joined North Star on January 
15th as its new Human Resource Manager & 
Compliance Officer. She will be responsible for 
developing, implementing, and managing human 
resource and compliance functions at the credit 
union. 
Carly, a native of South Dakota, earned her B.S 
and M.S. from South Dakota State University. 
She comes to North Star Community Credit 
Union with skills focused on financial planning, 

marketing, and business management. 
“I am excited to begin my career with North Star Community Credit 
Union. As a new member of the Cherokee community, I am thrilled to 
be able to pursue our credit union’s mission of “people helping people.” 
I am looking forward to utilizing my skills gained through my college 
experience while expanding my knowledge and acquiring new abilities.” 
Jeff Hayes, President/CEO of North Star Community Credit Union 
stated, “We are fortunate to have Carly join the credit union team. As 
North Star continues growing and adding to its staff and locations, we 
need to focus specific attention on the various needs and requirements 
of the human resource areas, as well as continually evolving industry 
compliance needs. Carly brings a valuable perspective and energy to 
these responsibilities and we are proud to have her on our team.” 

Carly Husman 

North Star Community Credit Union had our booth at 
this year’s Cherokee County Ag Show on February 
13. With several hundred people in attendance we 
were pleased so many people stopped by to say “hi” 
or check out our loans rates and ask about our new 
CD rates and the IRA Certificate Special. We held a 
drawing for two $50 Caseys’ gift cards to be given 
away and the two lucky winners were Kathy Glouser 
and Roger Hultman, both of Cherokee. 
Congratulations! 

Cherokee County Ag Show 

Mark Buschkamp, 
North Star 

Community Credit 
Union presents 

Kathy Glouser with 
a Caseys gift card 

Mark Buschkamp, 
North Star 

Community Credit 
Union presents 

Roger Hultman with 
a Caseys gift card 

Cherokee • Friday, June   • 10:00am – 5:00pm 
Ida Grove • Friday, June 1 • 10:00am – 5:00pm 

Stop by, chat with our  oard and staff, and enjoy a delicious FREE hot dog, pop, and all the fixings!
Member Appreciation Day

Sheldon Home Show 
North Star Community Credit Union 

will be manning our booth at the 
Sheldon Home and Design Expo in 

the Life Long Learning and 
Recreation Center on the campus of 
Northwest Iowa Community College 
in Sheldon. The show will be held 

April 14th from 9 am until 3 pm. We 
will again be drawing for Caseys’ gift 
card prizes and have other items on 
hand for giveaway so stop out and 

see us at our booth. 

Your teenager likely received and new newsletter this 
month. Claim Your Youth is a new and innovative 
program brought to you by North Star Community Credit 
Union for teens. It’s our way of teaching teens tips on how 
to take control of their financial well being. Start strong to
stay strong throughout life. What can your teen expect
now that we are bringing them Claim Your Youth?

� Financial tips about financing cars, working with credit and saving for their
future.
� Quarterly newsletters and a web site full of information teens can use to
further their education in the often overwhelming world of finance. Look for

the logo above on our website for the link to the Claim Your Youth website.
Now, for the fun stuff…
� Events specifically designed with teens in mind.
� Teens can submit ideas for a finance story to 
info@claimyouryouthculture.com. They will hear back with the next steps on 
becoming a published author. 
Keep an eye on your mailbox for the first Claim Your Youth newsletter. 

Lobby Hours: Cherokee, Ida Grove, & Sheldon 
Mon-Thurs: 9:   am - 5:   pm 
Fri: 9:   am - 6:   pm 
Sat: 9:   am - Noon (Loan officer available) 

Drive-Up Hours:
Cherokee & Ida Grove 
Mon-Thurs: 8:3  am - 5:   pm 
Fri: 8:3  am - 6:   pm 
Sat: 8:3  am - Noon 

http:Union.As



