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Hayes Appointed to Iowa
Credit Union Review Board

In recent weeks, Jeff Hayes, North Star’s President/CEO,
was appointed by Iowa’s Governor, Chet Culver, to serve
as a member of the Iowa Credit Union Review Board.

The Iowa Credit Union Review Board is a seven member
board, charged with the responsibility of working with the
Division of Credit Unions within the Department of
Commerce. Supervision of the many aspects of the credit
union industry in Iowa is the central focus of the Iowa
Credit Union Review Board.

The mission of the Division of Credit Unions is to safeguard
the interests of credit union depositors and shareholders through effective
administration and execution of the laws relating to credit unions. This effort is met by
providing a regulatory environment in which Iowa credit unions can prosper, operate
in a safe & sound manner, and meet the financial service needs of their members.

Jeff’s appointment is to serve for a three-year term on the board.

Jeff Hayes
President/CEO

....................................................................................

North Star’s 38th Annual Meeting was held Saturday, April 24th with 229 members in
attendance.

President/CEO Jeff Hayes informed members North Star continues to excel despite
economic hard times. He discussed with those in attendance several types of scams
that are ongoing in the local area and encouraged caution.

In the elections of the Board of Directors, Ralph Semerad and Becky Westphal were
re-elected to three-year terms. Newly elected to the Board of Directors for a three-year
term was Tim Stoneking.

Chairman, Ralph Semerad, recognized Barb Kratz for her 18 years of dedicated and
outstanding service to the Board of Directors. Loan Officer, Lisa Perrin, was also
acknowledged for her 20 years of employment with North Star.

Thank you to everyone who attended the annual meeting and continues to support the
credit union movement.

Newly elected Board of Directors: Donna Burkhardt, Linda Struck, Al Henn, Joe
Peterson, Val Woods, Becky Westphal, Ron Oman, Ralph Semerad, Tim Stoneking

38th Annual Meeting Recap

Looking for some family
fun this summer?
Purchase your discounted
tickets to Adventureland at
North Star.

Tickets are just $24 each.
This is an $11 discount off
the regular price for guests
10 years and older, and a
$5 discount for children
ages 4 to 9.

Children 3 years and under
are admitted free.

HHOOLLIIDDAAYY  CCLLOOSSIINNGGSS

The credit union will 
be closed to observe 
the following holidays:

Independence Day-
Monday, July 5th

Labor Day-
Monday, September 6th



Lobby Hours:
Mon-Thurs: 9:00 a.m.-5:00 p.m.
Fri: 9:00 a.m.-6:00 p.m.
Sat: 9:00 a.m.-Noon (Loan officer available)

Drive-Up Hours:
Mon-Thurs: 8:30 a.m.-5:00 p.m.
Fri: 8:30 a.m.-6:00 p.m.
Sat: 8:30 a.m.-Noon 

Touch Tone Teller 24/7:
877.478.3699

www.nsccu.org

Have you moved or are you moving, or changing your phone number?  Do you no longer have a land-line phone and only have
a cell phone?  To better serve you we want to make sure we have your current and up-to-date account information.  If you have
any changes to your account information, please fill out the form below and return to one of our convenient locations.

Account number(s):___________________________________________________________________

Name:______________________________________________________________________________

Street Address: ___________________________________________________P.O. Box:____________

City:________________________________________________State:________Zip:________________

Home phone:_________________Cell Phone:_________________Work phone:___________________

Email address:_______________________________________________________________________

Signature:______________________________________________________Date:_________________

Scholarships Awarded
North Star Community Credit Union designates
funds each year to provide scholarship awards to
talented young men and women who desire to 
continue formal education. 

It is North Star’s desire that these funds be used for 
students to pursue additional education, preparing
them for future success, and to give back in the
form of service in their future communities.

North Star Community Credit Union President/CEO Jeff
Hayes presents scholarships to the following graduating
seniors:  Shelby Bennett of Galva, $1,000 ; Bailey 
Stoneking of Cherokee, $500; and Paige Stieneke of
Cherokee, $500.

Spectacular
AUTO

Rates

North Star also offers competitive rates for older used vehicles.
APR=annual percentage rate. Up to 100% financing available with flexible terms.

Rates subject to change without notice. Standard credit qualifications apply.

Talk with one of our loan officers today, 
or apply online @ www.nsccu.org 

New Auto Loans
as low as

APR4.49%
Used 2009 & 2008

5.49%
APR

Finance a new auto or refinance an existing
auto loan from another lender today! With our

low rates, there is an excellent chance we
can lower your rate and payment. 


